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Making the transition from fire fighter
to fire officer requires more than just
a promotion from one position to the
next. It requires many personal
changes and adjustments to meet the
challenges, expectations, duties and
responsibilities of a company officer.
The DVD series Fire Officer I is
designed to help tomorrow’s fire
officers begin to pursue the process
of leading at the supervisory level. It
was developed and referenced to
follow the current NFPA 1021
Standard for Fire Officer I
Professional Qualifications, 2003
Edition and is intended to help prepare
fire officers to perform their critically
important roles.

The first DVD of the series is Leading
Your Team (D270). As fire officer,

you will be responsible for
accomplishing the fire department’s
mission through a team of fire fighters
under your command. Successfully
assuming this new responsibility will
require a combination of management
and leadership skills. Good
management means effectively
supervising and delegating work.
Leadership goes beyond job tasks; it
requires the ability to influence
people. This 20-minute program
presents leadership skills for the Fire
Officer I candidate. It covers the first
steps in the transition from fire fighter
to fire officer. It looks at the basics of
delegating tasks. It discusses how to
evaluate team members’ performance
and help them improve. It also
addresses how to conduct successful
meetings.
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CLOSED-CIRCUIT TELEVISON 
 
CCTV Surveillance:  Analog and Digital Video 
Practices and Technology by Herman Kruegle.  
Boston, Mass.:  Elsevier Butterworth Heinemann.   
(HV 7431 K78 2007) 
 
A Good Practice Guide for the Implementation of 
Redeployable CCTV by Martin Gill, Anthea Rose, 
and Kate Collins.  London, Eng.:  Home Office, 
Research Development and Statistics Directorate.  
(HV 7936 T4 G555 2005) 
 
The Impact of CCTV:  Fourteen Case Studies by 
Martin Gill.  London, Eng.:  Home Office, Research 
Development and Statistics Directorate.   
(HV 7936 T4 G554 2005) 
 
Police Attitudes to and Use of CCTV by Tom 
Levesley and Amanda Martin.  London, Eng.:  Home 
Office, Research Development and Statistics 
Directorate.  (HV 7936 T4 L453 2005) 
 
CORRECTIONS 
 
Correctional Assessment, Casework and 
Counseling by Anthony Walsh.  Alexandria, VA:  
American Correctional Association.   
(HV 7428 W247 2005) 
 
Inside the Criminal Mind by Stanton E. Samenow.  
New York:  Crown Publishers.  (HV 6080 S22 2004) 
 
Understanding Victims and Restorative Justice by 
James Dignan.  Maidenhead, UK:  Open University 
Press.  (HV 7419 D54 2005) 
 
Young Men in Prison:  Surviving and Adapting to 
Life Inside by Joel Harvey.  Portland, Or.:  Willan 
Pub.  (HV 6089 H378 2007) 
 
EMERGENCY MANAGEMENT 
 
Geo-Information for Disaster Management edited 
by P. Van Oosterom, Siyka Zlatanova, and Elfriede 
M. Fendel.  New York:  Springer.   
(HV 551.2 I59 2005) 
 
Introduction to International Disaster 
Management by Damon P. Coppola.  Boston, MA:  
Butterworth Heinemann.  (HV 553 C693 2007) 
 
Psychological Effects of Catastrophic Disasters:  
Group Approaches to Treatment by Leon A. 
Schein.  Binghamton, NY:  Haworth Press.   
(RC 569.5 T47 P79 2005) 
 
Public Health Response to Biological and 
Chemical Weapons:  WHO Guidance.  Geneva:  
World Health Organization.  (UG 447 W66 2004) 
 

EMERGENCY MEDICINE 
 
Nurse’s Drug Guide.  Upper Saddle River, N.J.:  
Pearson Education.  (RM 125 N873 2008) 
 
Pocket Guide to Infusion Therapy by Shirley E. 
Otto.  St. Louis, Mo.:  Elsevier Mosby.   
(RM 170 O876 2005) 
 
Responding to Psychological Emergencies:  A 
Field Guide by Jeffrey A. Thomas and S. Joseph 
Woodall.  Clifton Park, NY:  Thomson Delmar 
Learning.  (RC 480.6 T47 2006) 
 
Thelan’s Critical Care Nursing:  Diagnosis and 
Management by Linda D. Urden, Kathleen M. 
Stacy, and Mary E. Lough.  St. Louis, Mo.:  Mosby 
Elsevier.  (RT 120 I5 C752 2006) 
 
FAMILY 
 
Family Therapy:  Concepts and Methods by 
Michael P. Nichols.  Boston, Mass.:  Pearson.   
(RC 488.5 N53 2006) 
 
Fostering to Independence:  A Practical Manual 
for Foster Parents by Foster Parents by Debbie 
Verkerk, Lenox Neher, and Jodi Higgs.  Surrey, B.C.:  
Verkerk, Neher & Higgs.  (HV 875 V474 2006) 
 
The Role of the Father in Child Development 
edited by Michael E. Lamb.  Hoboken, New Jersey:  
Wiley.  (HQ 756 R64 2004) 
 
Time Out!  Resolving Family Conflicts by Fran 
Schmidt and Alice Friedman.  Miami, Fla.:  Grace 
Contrino Abrams Peace Education Foundation.   
(HQ 734 S355 2001) 
 
FIRE 
 
For the Record:  Report Writing for Fire Services 
by Karen Matison Hess and Henry M. Wrobleski.  
Bloomington, MN:  Innovative Systems.   
(TH 9146 H487 2002) 
 
Mastering the Fire Service Assessment Center by 
Anthony Kastros.  Tulsa:  PennWell.   
(TH 9119 K37 2006) 
 
SFPE Engineering Guide to Performance-Based 
Fire Protection by the Society of Fire Protection 
Engineering.  Quincy, MA:  National Fire Protection 
Association.  (TH 1065 S635 2007) 
 
Wildfire Mitigation in Florida:  Land Use 
Planning Strategies and Best Development 
Practices by Susan Marynowski.  Tallahassee, Fla.:  
Florida Dept. of Community Affairs.  
(SD 421. 32 F6 M279 2004) 
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FORENSICS 
 
The Genetic Imaginary:  DNA in the Canadian 
Criminal Justice System by Neil Gerlach.  Toronto:  
University of Toronto Press.   
(RA 1057.55 G47 2004) 
 
Lessons Learned from 9/11:  DNA Identification 
in Mass Fatality Incidents prepared by National 
Institute of Justice.  Washington, D.C.:  U.S. Dept. of 
Justice, Office of Justice Programs.   
(HV 8073 L475 2006) 
 
Simpson’s Forensic Medicine by Richard Shepherd.  
London, England:  Hodder Arnold.   
(RA 1051 S4735 2003) 
 
Spitz and Fisher’s Medicolegal Investigation of 
Death:  Guidelines for the Application of 
Pathology to Crime Investigation edited by Werner 
U. Spitz.  Springfield, Ill.:  Charles C. Thomas.   
(RA 1063.4 S63 2005) 
 
GANGS 
 
Angels of Death:  Inside the Bikers’ Global Crime 
Empire by William Marsden and Julian Sher.  
Toronto, Ont.:  Alfred A. Knopf Canada.   
(HV 6441 M37 2006) 
 
Gang Wars:  The Failure of Enforcement Tactics 
and the Need for Effective Public Safety Strategies 
by Judith Greene and Kevin Pranis.  Washington, 
D.C.:  Justice Policy Institute.   
(HV 6439 U7 G744 2007) 
 
Young Thugs:  Inside the Dangerous World of 
Canadian Street Gangs by Michael Chettleburgh.  
Toronto:  HarperCollins.  (HV 6439 C3 C43 2007) 
 
Youth Gangs by Robert J. Franzese, Herbert C. 
Covey, and Scott Menard.  Springfield, Ill.:  C.C. 
Thomas.  (HV 6439 U5 C68 2006) 
 
LEADERSHIP 
 
The Fifth Discipline:  The Art and Practice of the 
Learning Organization by Peter M. Senge.  New 
York:  Doubleday.  (HD 58.9 S46 2006) 
 
The Leadership Integrity Challenge:  How to 
Assess and Facilitate Emotional Maturity by 
Edward E. Morler.  Sonoma, Calif.:  Sanai Pub.   
(HD 57.7 M675 2005) 
 
Organizational Culture and Leadership by Edgar 
H. Schein.  San Francisco, Calif.:  Jossey-Bass.   
(HD 58.7 S33 2004) 
 
 
 

 
LEADERSHIP  (Cont’d) 
 
Resonant Leadership:  Renewing Yourself and 
Connecting with Others through Mindfulness, 
Hope, and Compassion by Richard Boyatzis and 
Annie McKee.  Boston:  Harvard Business School 
Press.  (HM 1261 B69 2005) 
 
POLICE 
 
Fraud 101:  Techniques and Strategies for 
Detection by Howard Silverstone and Howard R. 
Davia.  Hoboken, N.J.:  Wiley.  (HV 6769 S55 2005) 
 
Police Photography by Larry S. Miller.  Cincinnati, 
Ohio:  LexisNexis.  (TR 822 M55 2006) 
 
Policing in the Post 9/11 Era by Frederick 
Desroches.  Ottawa:  Research and Evaluation 
Branch, Community, Contract and Aboriginal 
Policing Services Directorate, Royal Canadian 
Mounted Police.  (HV 6432 D477 2005) 
 
Psychic Criminology:  A Guide for Using Psychics 
in Investigations by Whitney S. Hibbard, Raymond 
W. Worring, and Richard S. Brennan.  Springfield, 
Ill.:  Charles C. Thomas.  (BF 1045 C7 H5 2002) 
 
VIOLENCE 
 
Cruel But Not Unusual:  Violence in Canadian 
Families edited by Ramona Alaggia and Cathy Vine.  
Waterloo, Ont.:  Wilfred Laurier University Press.  
(HV 6626.23 C3 C79 2006) 
 
Flesh and Blood:  Adolescent Gender Diversity 
and Violence by James W. Messerschmidt.  Lanham, 
MD:  Rowman & Littlefield Publishers.   
(HQ 799.2 V56 M47 2004) 
 
Rethinking Domestic Violence by Donald G. 
Dutton.  Vancouver, BC:  UBC Press.   
(HV 6626 D885 2006) 
 
Women Who Perpetrate Relationship Violence:  
Moving Beyond Political Correctness edited by 
Frederick P. Buttell and Michelle Mohr Carney.  
New York:  Haworth Press, Inc.   
(HV 6626 W65 2005) 
 
WORKPLACE WELLNESS 
 
Console Yoga:  Wellness Exercises for Emergency 
Communications People by Sue Pivetta.  Sumner, 
Wash.:  Professional Pride Pub.   
(RA 781.7 P583 2005) 
 
Wellness in the Workplace.  Hamilton, Ont.:  
Canadian Centre for Occupational Health and Safety.  
(HD 7261 W45 2004) 
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BOOKS 
 
The Atlas of Climate Change:  Mapping the World’s Greatest Challenge by Kirstin Dow and Thomas E. Downing.  

Berkeley:  University of California Press.  (QC 981.8 C5 D69 2006) 
 
Climate Change Futures:  Health, Ecological and Economic Dimensions edited by Paul R. Epstein and Evan Mills.  

Boston, MA:  Center for Health and the Global Environment, Harvard Medical School.  (QC 981.8 C5 C556 2005) 
Also available on the Internet at http://www.climatechangefutures.org/report/index.html 

 
Climate Change Impacts and Adaptation:  A Canadian Perspective.  Ottawa, Ont.:  Climate Change Impacts and 

Adaptation Program.  (QC 981.8 C5 C556 2004) 
Also available on the Internet at http://adaptation.nrcan.gc.ca/perspective/index_e.php 
Updated report available on the Internet at http://adaptation.nrcan.gc.ca/assess/2007/index_e.php 

 
The Coming Global Superstorm by Art Bell and Whitley Strieber.  New York:  Pocket Books.  (QC 981.8 C5 B452 2000) 
 
Disaster Mitigation and Preparedness in a Changing Climate by James P. Bruce, Ian Burton, and I.D. Mark Egener.  

Ottawa, Ont.:  Emergency Preparedness Canada.  (HV 551.5 C2 B783 1999) 
 Also available on the Internet at http://ww3.ps-sp.gc.ca/research/resactivites/disMit/disMit/DisMit_e.pdf 
 
Earth Under Fire:  How Global Warming Is Changing the World by Gary Braasch.  Berkeley, CA:  University of 

California Press.  (QC 981.8 C5 B715 2007) 
 
El Niño:  The Weather Phenomenon that Changed the World by Ross Couper-Johnston.  London, England:  Hodder & 

Stoughton.  (QC 981.8 C5 C765 2000) 
 
Extreme Weather and Climate Change by David Francis and Henry Hengeveld.  Ottawa, Ont.:  Environment Canada.  

(QC 981.8 C5 F725 1998)  Also at http://www.msc-smc.ec.gc.ca/education/scienceofclimatechange/index_e.html 
 
Extreme Weather Hits Home:  Protecting Your Buildings from Climate Change by John Banta.  Gabriola, B.C.:  New 

Society Publishers.  (TH 9025 B36 2007) 
 
Floods, Health and Climate Change:  A Strategic Review by Roger Few.  Norwich, Eng.:  Tyndall Centre for Climate 

Change Research.  (RA 772 F6 F464 2004)  Also at http://www.tyndall.ac.uk/publications/working_papers/wp63.pdf 
 
Indicators of Climate Change for British Columbia, 2002 by Jenny Fraser.  Victoria, B.C.:  British Columbia Ministry of 

Water, Land and Air Protection.  (QC 981.8 C5 I53 2002)  Also at http://www.env.gov.bc.ca/air/climate/ 
 
An Introduction to Climate Change:  A Canadian Perspective by Henry Hengeveld, Bob Whitewood, and Angus 

Fergusson.  Ottawa, Ont.:  Environment Canada.  (QC 981.8 C5 H46 2005) 
 
Responding to Global Climate Change in British Columbia and Yukon edited by Eric Taylor and Bill Taylor.  

Vancouver, B.C.:  Aquatic and Atmospheric Sciences Division, Environment Canada, Pacific and Yukon Region.  
(QC 981.8 C5 R484 1997)  Also at http://www.pyr.ec.gc.ca/EN/_pdf/Climate_impact_vol1.pdf 

 
Storm Warning:  Gambling with the Climate of Our Planet by Lydia Dotto.  Toronto, Ont.:  Doubleday Canada.   

(QC 981.8 G56 D677 1999) 
 
The Weather Makers:  How We Are Changing the Climate and What It Means for Life on Earth by Tim Flannery.  

Toronto:  HarperCollins Canada.  (QC 981.8 C5 F436 2006) 
 
With Speed and Violence:  Why Scientists Fear Tipping Points in Climate Change by Fred Pearce.  Boston:  Beacon 

Press.  (QC 981.8 C5 P415 2007) 

http://www.climatechangefutures.org/report/index.html
http://adaptation.nrcan.gc.ca/perspective/index_e.php
http://adaptation.nrcan.gc.ca/assess/2007/index_e.php
http://ww3.ps-sp.gc.ca/research/resactivites/disMit/disMit/DisMit_e.pdf
http://www.msc-smc.ec.gc.ca/education/scienceofclimatechange/index_e.html
http://www.tyndall.ac.uk/publications/working_papers/wp63.pdf
http://www.env.gov.bc.ca/air/climate/
http://www.pyr.ec.gc.ca/EN/_pdf/Climate_impact_vol1.pdf
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BOOKS 
 
The Ageing Brain by Lawrence Whalley.  London, England:  Weidenfeld & Nicolson.  (QP 430 W48 2001) 
 
Brain Allergies:  The Psychonutrient and Magnetic Connections by William H. Philpott and Dwight K. Kalita.  Los 

Angeles, Calif.:  Keats Pub.  (RC 596 P48 2000) 
 
The Brain that Changes Itself:  Stories of Personal Triumph from the Frontiers of Brain Science by Norman 

Doidge.  New York:  Viking.  (QP 363.3 D65 2007) 
 
The Developing Mind:  How Relationships and the Brain Interact to Shape Who We Are by Daniel J. Siegel.  New 

York:  Guilford Press.  (BF 713 S525 2001) 
 
Does Stress Damage the Brain?  Understanding Trauma-Related Disorders from a Mind-Body Perspective by J. 

Douglas Bremner.  New York:  W.W. Norton.  (RC 552 P67 B735 2005) 
 
The Mindful Brain:  Reflection and Attunement in the Cultivation of Well-Being by Daniel J. Siegel.  New York:  

W.W. Norton.  (QP 360 S485 2007) 
 
Overload:  Attention Deficit Disorder and the Addictive Brain by David K. Miller and Kenneth Blum.  Duarte, Calif.:  

Hope Press.  (RC 394 A85 M55 2000) 
 
Teaching with the Brain in Mind by Eric Jensen.  Alexandria, Va.:  Association for Supervision and Curriculum 

Development.  (LB 1060 J46 2005) 
 
Understanding the Brain:  Towards a New Learning Science.  Paris, France:  Organisation for Economic Co-operation 

and Development.  (QP 360.5 U54 2002) 
 
 
AUDIOVISUAL MATERIALS 
 
V3044  Me, My Brain & I  (video, 54 minutes, 2001) 

Presents the stories of four people who have had frontal lobe injuries, and the effects of these injuries on 
thoughts, emotions, memory and time-sense. Discusses current neuroscience research, the frontal lobes in 
particular, and how tragedies like these help scientists piece together how this area of the brain relates to 
emotions, personality, and consciousness.  (CBC International Sales) 

V2893  Neurobehavioral Aspects of the Mind  (video, 79 minutes, 1999) 
This teaching module contains seven programs dealing with neurobehavioral aspects of the mind. The first 
looks at endorphins, the brain’s natural morphine. The second looks at the brain’s mechanisms of pleasure 
and addiction. The next examines frontal lobe functioning in cognition and awareness. Language processing 
in the brain is covered in the fourth segment. The next explores perception, the study of unconscious 
processes, and research methodologies. The last two segments raise many questions about the nature of 
memory and its importance to human existence. They introduce the viewer to Clive Wearing who is 
incapable of making new memories due to severe damage from viral encephalitis.  (Magic Lantern 
Communications) 

D481 or  Traumatic Brain Injury  (DVD or video, 30 minutes, 2007) 
V3210 Emergency Medical Services personnel need to be able to properly recognize and assess the signs of a  

traumatic brain injury. This program looks at common brain injury findings after a traumatic event in order to 
identify basic life support assessment and treatment modalities.  EMS personnel also learn how to recognize 
what it means for the victim to cope with a traumatic brain injury.  (TWL Knowledge Group) 
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officers, Corrections Branch
personnel & Provincial Emergency
Program coordinators within BC.

For more information, contact
the Editor, Christine Babec, at

604-528-5595.

From Fighter to Leader (Cont’d)From Fighter to Leader (Cont’d)
To succeed as a fire officer, you need
to study and apply leadership concepts
to increase the performance of your
team. Maximizing Team
Performance (D271) introduces three
important concepts for becoming an
effective leader. It covers seven basic
steps to building your team. It
discusses how to motivate people.
This 15-minute program also explains
how to empower your team to make
good decisions.

The safety and success of your team
depends on your ability to
communicate effectively.
Communications (D272) presents
basic communication techniques and
shows you how and when to use them.
It is designed to help you improve
your communication skills, both
written and verbal. This 22-minute
program explains the five-part
communication cycle. It covers how
to use performance feedback with
your team. It also discusses how to
overcome common barriers to
communication.

As a fire fighter, you learned how to
put water on fires. As a supervising
fire officer, you need to become
skilled at putting out a different kind
of fire - conflict. Managing conflict
is an essential leadership skill.

Managing Conflict (D273) discusses
specific ways to manage conflict
effectively. It covers specific skills to
approach conflict and discusses five
different styles for responding to
conflict. It looks at conflict with team
members and between peers. This 23-
minute program also covers how to
conduct discussions that lead to good
decisions.

The company fire officer must be
prepared to assume a whole new set
of duties and responsibilities at
emergency incidents. You must
assume command as first-arriving
officer, make decisions and clearly
communicate assignments under stress
and work within the incident
command system to provide a safe and
effective response to any emergency.
Incident Leadership (D274) is a 23-
minute program that covers the
following: how to keep your head level
during chaos; how to apply standard
operating procedures to decision-
making; how to manage risk; and how
to ensure effective emergency
communications.

Every day, fire fighters risk their lives
to save people from fires, serious
accidents and other perils. But in the
heat of the moment, their own safety
is often the last thing on their minds
and they fail to recognize the dangers
in routine habits and daily life at the
fire station. “Watching their backs” is
the fire officer’s most important
responsibility. Team Health and
Safety (D275) covers how to use
statistics as a tool to prevent potential
injury and death. It discusses how to
implement a fitness and wellness
program to ensure that your fire
fighters are fit. This 28-minute
program helps the officer develop an
awareness for physical and mental
stress and provides information on
how to intervene. This program
provides guidelines for increasing
emergency vehicle safety. It also

emphasizes the importance of
enforcing a “no-excuses” safety
culture.

The Fire Officer I is the
department’s most important
ambassador to the community. How
you and your team respond to the
public in your daily activities is the
biggest factor in the public’s
perception of its fire department.
Community Relations (D276)
teaches fundamental concepts to
help the fire officer maintain
positive community relations in
delivering all fire department
services. It explains how a
community profile can be used to
tailor services and meet the needs
of the community. It covers the
importance of delivering excellent
customer service. It explains the
basics for increasing community
involvement. This 20-minute
program also covers how to deliver
effective public education programs.

The Fire Officer I DVD series was
published by Action Training
Systems in 2006. It was greatly
inspired by the International
Association of Fire Chiefs’ Officer
Development Handbook (TH 9123
O343 2003). This DVD series also
complements much of the material
explained in two recently published
books: the IFSTA text Fire and
Emergency Services Company
Officer by Frederick M. Stowell
(TH 9145 F523 2007) and Fire
Officer:  Principles and Practice
published by Jones and Bartlett (TH
9119 F568 2006).

If you’d like to borrow any of these
DVDs or books, or if you’d like
more information about materials in
our collection on fire leadership or
any other topic, please contact us.
We’re easy to reach by phone, 604-
528-5599; fax, 604-528-5593; or e-
mail, library@jibc.ca.


