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GENERAL BOOKS 
 

 

Akak’stiman:  A Blackfoot Framework for Decision-Making and Mediation Processes by Reg 
Crowshoe and Sybille Manneschmidt.  Calgary, AB:  University of Calgary Press.   

 (E 99 P58 C76 2002) 
 
 

The Art and Practice of Mediation by Peter Bishop … [et al.].  Toronto, ON:  Emond Montgomery 
Publications.  (HM 1126 B57 2015) 

 
 

The Art and Science of Workplace Mediation by Blaine Donais.  Toronto, ON:  Carswell. 
 (HD 5481 D66 2014) 
 
 

Artful Mediation:  Constructive Conflict at Work by Elaine Yarbrough and William Wilmot.  Boulder, 
CO:  Cairns Publishing.  (HM 136 Y37 1995) 

 
 

Assessing the Impact of Mediation by John H. Benoit.  Ottawa, ON:  Programs Branch, Ministry of the 
Solicitor General.  (HM 136 A75 1985) 

 
 

Becoming a Mediator:  An Insider’s Guide to Exploring Careers in Mediation by Peter Lovenheim.  
San Francisco, CA:  Jossey-Bass.  (HM 1126 L68 2002) 

 
 

Beyond Jargon:  What You Need to Know About Mediation:  A Canadian Perspective by Dennis 
Dwyer, David Letourneau and Sue Dwyer.  Ste-Anne-de-Bellevue, QC:  Shoreline. 

 (HM 132 D884 1995) 
 
 

The Blackwell Handbook of Mediation:  A Guide to Effective Negotiation edited by Margaret S. 
Herrman.  Malden, MA, USA:  Blackwell Pub.  (HM 1126 B53 2006) 

 
 

Board of Mediation for Community Disputes:  January 1, 1970 to December 31, 1970 by Gerald W. 
Cormick.  New York, NY:  Board of Mediation for Community Disputes.  (KFN 6093 C675 1970) 

 
 

Brief on Standards and Ethics for Mediators.  [S.l.]:  Mediation Development Association of British 
Columbia.  (HM 136 B758 1989) 

 
 

Bringing Peace into the Room:  How the Personal Qualities of the Mediator Impact the Process of 
Conflict Resolution edited by Daniel Bowling and David A. Hoffman.  San Francisco, CA:  
Jossey-Bass.  (HM 1126 B75 2003) 
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Bypass Court:  A Dispute Resolution Handbook by Genevieve A. Chornenki and Christine E. Hart.  
Markham, ON:  LexisNexis.  (HM 1126 C563 2015) 

 
 

Challenging Conflict:  Mediation through Understanding by Gary Friedman and Jack Himmelstein.  
Chicago, IL:  American Bar Association.  (KF 9084 H56 2008) 

 
 

Community Mediation Programs:  Developments and Challenges by Daniel McGillis.  Washington, 
DC:  U.S. Dept. of Justice, Office of Justice Programs, National Institute of Justice. 

 (KF 9084 M145 1997) 
 
 

Complaint Mediation in Ontario’s Self-Governing Professions by Lisa Feld and Peter A. Simm.  
Waterloo, ON:  Fund for Dispute Resolution.  (RA 1056.5 F444 1995) 

 
 

The Cost of Mediation Versus Court Disposition in Criminal Cases:  Feasibility Study by Mark. S. 
Umbreit.  Ottawa, ON:  Dept. of Justice, Research and Statistics Directorate.  

 (KE 484 A4 U537 1993) 
 
 

Culture Change?  Commercial Litigators and the Ontario Mandatory Mediation Program by Julie 
Macfarlane.  ON:  Julie Macfarlane  (KEO 1160 M143 2001) 

 
 

Defensiveness in Mediation:  Perceptions of Experienced Mediators (Thesis) by Donna Marie 
Soules.  Yellow Springs, OH:  Antioch University.  (BF 637 M4 S684 2001) 

 
 

Designing Mediation:  Approaches to Training and Practice Within a Transformative Framework 
edited by Joseph P. Folger and Robert A Baruch Bush.  New York, NY:  Institute for the Study of 
Conflict Transformation.  (HD 42 D485 2001) 

 
 

Developing the Craft of Mediation:  Reflections on Theory and Practice by Marian Roberts.  
Philadelphia, PA:  Jessica Kingsley Publishers.  (HM 1126 R65 2007) 

 
 

The Dilemmas of Mediation Practice:  A Study of Ethical Dilemmas and Policy Implications by 
Robert A. Baruch Bush.  National Institute for Dispute Resolution.  (KF 9084 B87 1992) 

 
 

Ensuring Competence and Quality in Dispute Resolution Practice by Robert M. Jones.  Washington, 
DC:  Society of Professionals in Dispute Resolution.  (KF 9084 E573 1995) 

 
 

The Essential Guide to Workplace Mediation & Conflict Resolution:  Rebuilding Working 
Relationships by Nora Doherty & Marcelas Guyler.  Philadelphia, PA:  Kogan Page. 

 (HD 5481 D57 2008) 
 
 

Environmental Mediation:  A Sourcebook.  Hull, QC:  Federal Environmental Assessment Review 
Office.  (KE 3619 E585 1992) 

 
 

Explorative Mediation at Work:  The Importance of Dialogue for Mediation Practice by Roger 
Seaman.  London, ENG:  Palgrave Macmillan.  (HD 5481 S43 2016) 

 
 

Finding Common Ground:  A Field Guide to Mediation by Barbara Ashley Phillips.  Austin, TX:  Hells 
Canyon Publishing.  (BF 637 M4 P454 1994) 
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Herding Cats:  Multiparty Mediation in a Complex World edited by Chester A. Crocker, Fen Osler 
Hampson, and Pamela Aall.  Washington, DC:  United States Institute of Peace Press. 

 (JZ 6045 H47 1999) 
 
 

History and Pilot Project Evaluation 1984 by the Windsor-Essex Mediation Centre.  Ottawa, ON: 
Canadian Bar Foundation.  (KEO 1159 H586 1984) 

 
 

How Mediation Works:  Theory, Research, and Practice by Stephen B. Goldberg, Jeanne M. Brett, 
and Beatrice Blohorn-Brenneur.  Bingley, UK:  Emerald Publishing.  (HM 1126 G645 2017) 

 
 

How to Make Money As a Mediator (And Create Value for Everyone):  30 Top Mediators Share 
 Secrets to Building a Successful Practice by Jeffrey Krivis and Naomi Lucks.  San Francisco, 
 CA:  Jossey-Bass.  (HD 42 K756 2006) 
 
 

How to Resolve Conflict:  A Practical Mediation Manual by James E. Gilman.  Lanham, MD:  Rowman 
& Littlefield.  (HM 1126 G55 2017) 

 
 

Improvisational Negotiation:  A Mediator’s Stories of Conflict About Love, Money, Anger and the 
 Strategies that Resolved Them by Jeffrey Krivis.  San Francisco, CA:  Jossey-Bass. 
 (HM 1126 K76 2006) 
 
 

In Search of Consensus:  An Evaluation of the Clayoquot Sound Sustainable Development Task 
Force Process by Craig R. Darling.  Victoria, BC:  Uvic Institute for Dispute Resolution.   

 (GE 190 C26 D275 1991) 
 
 

In the Mind’s Eye?  Consistency and Variation in Evaluating Mediators by Christopher Honeyman, 
Kathleen Miezio, and William C. Houlihan.  Cambridge, MA:  Harvard Law School.  

 (HM 136 H654 1990) 
 
 

Informal Reckonings:  Conflict Resolution in Mediation, Restorative Justice and Reparations by 
Andrew Woolford and R.S. Ratner.  New York, NY:  Routledge-Cavendish.  (HV 8688 W66 2008) 

 
 

Interim Guidelines for Selecting Mediators:  Draft for Comment.  Washington, DC:  National Center 
for Dispute Resolution.  (KF 9084 Z9 I574 1993) 

 
 

Legal Resource Manual for Canadian Mediators edited by Catherine Morris Scambler.  Kitchener, ON: 
Network.  (KE 8618 L437 1990) 

 
 

Making Mediation Your Day Job:  How to Market Your ADR Business Using Mediation Principles 
You Already Know by Tammy Lenski.  Peterborugh, NH:  MyriaccordMedia.  (HD 42 L458 2014) 

 
 

The Making of a Mediator:  Developing Artistry in Practice by Michael D. Lang and Alison Taylor.  
San Francisco, CA;  Jossey-Bass.  (HD 42 L36 2000) 

 
 

Mastering Mediation Education edited by Fred Schonewille and Martin Euwema.  Antwerpen, BE: 
(HM 1126 M37 2012) 
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Mediating Citizen Complaints against Police Officers:  A Guide for Police and Community Leaders 
by Samuel Walker, Carol Archbold, and Leigh Herbst.  Washington, DC:  U.S. Department of 
Justice, Office of Community Oriented Policing Services.  (HV 7936 C56 W24 2002) 

 
 

Mediating Commercial Disputes by Allan J. Stitt.  Aurora, ON:  Canada Law Book.   
 (KE 8618 S854 2003) 
 
 
 

Mediating Dangerously:  The Frontiers of Conflict Resolution by Kenneth Cloke.  San Francisco, CA:  
Jossey-Bass.  (HM 1126 C558 2001) 

 
 

Mediating Employment Disputes by Barry Kuretzky and Jennifer MacKenzie.  Toronto, ON:  Canada 
Law Book.  (KE 3206 K87 2013) 

 
 

Mediating Estate Disputes by Susan A. Easterbrook and Francine A. Herlehy.  Aurora, ON:  Canada 
Law Book.  (KE 831 E28 2003) 

 
 

Mediating Interpersonal and Small Group Conflict revised and updated by Cheryl Ann Picard.  
Ottawa, ON:  Golden Dog Press.  (HM 1126 P523 2002) 

 
 

Mediating Interpersonal Conflicts:  A Pathway to Peace by Mark Umbreit.  West Concord, MN:  CPI 
Publishing.  (HM 136 U437 1995) 

 
 

Mediating Professional Misconduct Complaints by Lisa Feld and Peter A. Simm.  Waterloo, ON:  The 
Network:  Interaction for Conflict Resolution.  (KE 484 A4 F443 1998) 

 
 

Mediation:  A Comprehensive Guide to Effective Client Advocacy by Martha E. Simmons.  Toronto, 
ON:  Emond.  (KE 8615 S56 2016) 

 
 

Mediation:  A Comprehensive Guide to Resolving Conflicts Without Litigation by Jay Folberg and 
Alison Taylor.  San Francisco, CA:  Jossey-Bass.  (HM 136 F54 1984) 

 
 

Mediation:  A Non-Model by Vibeke Vindeløv.  Copenhagen, DK:  DJØF Publishing. 
(HM 1126 V56 2007) 

 
 

Mediation and Arbitration of Employment Disputes by John T. Dunlop and Arnold M. Zack.  San 
Francisco, CA:  Jossey-Bass Publishers.  (HD 42 D86 1997) 

 
 

Mediation Advocacy:  Effective Client Representation in Mediation Proceedings by Cinnie Noble, L. 
Leslie Dizgun, and D. Paul Emond.  Toronto, Ont.:  Emond Montgomery Publications. 

 (KE 8618 N625 1998) 
 
 

Mediation and Conflict Resolution for Gang-Involved Youth:  A Training and Resource Manual.  
Albuquerque, NM:  New Mexico Center for Dispute Resolution.  (HV 6439 U5 M443 1992) 

 
 

Mediation and Conflict Resolution in Social Work and the Human Services by Edward Kruk.  
Chicago, IL:  Nelson-Hall.  (HV 41 M388 1997) 
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Mediation and Facilitation Training Manual:  Foundations and Skills for Constructive Conflict 
Transformation.  Akron, PA:  Mennonite Conciliation Service.  (BF 637 M39 M443 2000) 

 
 

Mediation and Reconciliation of Interests in Public Disputes by Jean Poitras and Pierre Renaud.  
Scarborough, ON:  Carswell.  (HM 136 P644 1996) 

 
 

Mediation-Arbitration and Vancouver Police Negotiations:  1945-1975 by E. G. Fisher and Henry 
Starek.  Vancouver, BC:  Vancouver Police Department.  (HV 7936 S75 F58 1976) 

 
 

Mediation as a Tool to Resolve Land-Use Disputes:  How Kamloops Integrated Mediation into its 
Land Development Approval Process.  Development Services Department, City of 
Kamloops, British Columbia.  Prepared for Federation of Canadian Municipalities.  Prepared by 
Word-Works Communication Services.  Ottawa, ON:  Canadian Home Builders’ Association. 

 (HD 108.6 M437 1997) 
 
 

Mediation Career Guide:  A Strategic Approach to Building a Successful Practice by Forrest S. 
Mosten.  San Francisco, CA:  Jossey-Bass.  (HD 42 M673 2001) 

 
 

Mediation, Citizen Empowerment, and Transformational Politics by Edward W. Schwerin.  Westport, 
CT:  Praeger.  (HM 136 S395 1995) 

 
 

Mediation Ethics:  Cases and Commentaries edited by Ellen Waldman.  San Francisco, CA:  Jossey-
Bass.  (KF 9084 M435 2011) 

 
 

The Mediation Field Guide:  Transcending Litigation and Resolving Conflicts in Your Business, 
Organization, and Family Life by Barbara Ashley Phillips.  San Francisco, CA:  Jossey-Bass.  
(HD 42 P48 2001) 

 
 

Mediation for Kids by Fran Schmidt and Alice Friedman.  Miami Beach, FL: Grace Contrino Abrams 
Peace Education Foundation.  (BF 637 C55 S357 1992) 

 
 

The Mediation Handbook:  Research, Theory and Practice edited by Alexia Georgakopoulos.  New 
York, NY:  Routledge.  (HM 1126 H354 2017) 

 
 

Mediation in the Campus Community:  Designing and Managing Effective Programs by William C. 
Warters.  San Francisco, CA:  Jossey-Bass Publishers.  (LB 2343 W37 2000) 

 
 

Mediation in the Justice System:  Conference Proceedings, May 20-21, 1982, John Jay College of 
Criminal Justice edited by Maria R. Volpe.  Washington, DC:  American Bar Association, Special 
Committee on Dispute Resolution.  (KF 9084 M434 1983) 

 
 

Mediation in the Western District of Washington by Carl Tegland.  Washington, DC:  Federal Judicial 
Center.  (KF 9084 T445 1984) 

 
 

Mediation in the Workplace:  A Guide for Training, Practice, and Administration by Rebecca Jane 
Weinstein.  Westport, CT:  Quorum Books.  (HD 5481 W43 2001) 
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Mediation:  Level I.  New Westminster, BC:  Justice Institute of British Columbia, Centre for Conflict 
Resolution Training.  (HM 1126 M42 2009)  (Shelved in Course manuals section.  For Library use 
only.) 

 
 

Mediation:  Level II.  New Westminster, BC:  Justice Institute of British Columbia, Centre for Conflict 
Resolution Training.  (HM 1126 M43 2005)  (Shelved in Course manuals section.  For Library use 
only.) 

 
 

Mediation of Complex and Public Interest Cases:  An Evaluation Report to the Judiciary by Ken 
Lowry.  Manoa, HI:  University of Hawaii at Manoa.  (KF 9084 L687 1989) 

 
 

Mediation of Criminal Conflict:  An Assessment of Programs in four Canadian Provinces:  
Executive Summary Report by Mark S. Umbreit.  Winnipeg, MB:  John Howard Society of 
Manitoba.  (KE 484 A4 U437 1995) 

 
 

Mediation of Social Conflict edited by Kenneth Kressel and Dean G. Pruitt.  Worcester, MA:  Heffernan 
Press.  (HM 136 K575 1985)  (Special issue of Journal of Social Issues, Vol. 41, No. 2) 

 
 

Mediation:  Positive Conflict Management by John Michael Haynes, Gretchen L. Haynes, and Larry 
 Sun Fong.  Albany, NY:  State University of New York Press.  (HM 1126 H39 2004) 
 
 

Mediation:  Principles, Process, Practice by Laurence Boulle and Kathleen J. Kelly.  Markham, ON: 
Butterworths.  (KE 8618 B686 1998) 

 
 

The Mediation Process:  Practical Strategies for Resolving Conflict by Christopher W. Moore. San 
Francisco, CA:  Jossey-Bass.  (HM 1126 M667 2014) 

 
 

Mediation Research:  The Process and Effectiveness of Third-Party Intervention by Kenneth 
Kressel and Dean C. Pruitt.  San Francisco, CA:  Jossey-Bass.  (HM 136 K75 1989) 

 
 

Mediation Services:  An Evaluation by Linda Perry, Therese Lajeunesse, and Anne Woods.  Winnipeg, 
MB:  Manitoba Attorney General.  (HM 136 P477 1987) 

 
 

Mediation:  The Coming of Age — A Mediator’s Guide in Serving the Elderly.  Chicago, IL:  
American Bar Association Standing Committee on Dispute Resolution.  (KF 9085 M3 1988) 

 
 

Mediation Theory and Practice by Suzanne McCorkle, and Melanie J. Reese.  Thousand Oaks, CA:  
SAGE Publications, Inc.  (HM 1126 M395 2019) 

 
 

The Mediators by Deborah M. Kolb.  Cambridge, MA:  MIT Press.  (HD 5504 A3 K64 1983) 
 
 

The Mediator’s Handbook by Jennifer E. Beer & Caroline C. Packard.  Gabriola BC:  New Society Pub. 
(HM 1126 B33 2012) 

 
 

Narrative Mediation:  A New Approach to Conflict Resolution by John Winslade and Gerald Monk.  
San Francisco, CA:  Jossey-Bass.  (HM 1126 W557 2000) 
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New Directions in Mediation:  Communication Research and Perspectives edited by Joseph P. 
Folger and Tricia S. Jones.  Thousand Oaks, CA:  Sage Publications.  (P 91 N378 1994) 

 
 

Ohio State Journal on Dispute Resolution:  Vol. No.1, Fall 1985. Columbus, OH:  Ohio State 
University, College of Law.  (K 2390 O357 1985) 

 
 

Peace Skills by Ronald S. Kraybill, Alice Frazer Evans, and Robert A. Evans.  San Francisco, CA:  
Jossey-Bass.  (BF 637 N4 K73 2001 — Leader’s Guide + Manual) 

 
 

Peacemaking in Your Neighborhood:  Reflections on an Experiment in Community Mediation by 
Jennifer E. Beer.  Philadelphia, PA:  New Society Publishers.  (BF 637 B427 1986) 

 
 

Performance-Based Assessment:  A Methodology, for Use in Selecting, Training and Evaluating 
Mediators.  Washington, DC:  National Institute for Dispute Resolution.   

 (BF 637 M39 P473 1995) 
 
 

Police Bargaining in Canada:  Private Sector Bargaining, Compulsory Arbitration, and Mediation- 
 Arbitration in Vancouver by E.G. Fisher and Henry Starek.  Vancouver, BC:  British Columbia 

Police Commission.  (HV 7936 C75 F58 1977) 
 
 

The Practice of Mediation:  Encouraging Solutions with Skilled Help by Jamie Chicanot and Gordon 
Sloan.  Victoria, BC:  ADR Education.  (HM 1126 C453 2010) 

 
 

Practicing Narrative Mediation:  Loosening the Grip of Conflict by John Winslade and Gerald Monk.  
San Francisco, CA:  Jossey-Bass.  (HM 1126 W566 2008) 

 
 

Practising Insight Mediation by Cheryl A. Picard.  Toronto, ON:  University of Toronto Press. 
(HM 1126 P52 2016) 

 
 

The Practitioner’s Guide to Mediation:  A Client-Centered Approach by Stephen K. Erickson and 
Marilyn S. McKnight.  New York, NY:  Wiley.  (BF 637 N4 E65 2001) 

 
 

Preparing for Mediation:  A Dispute Resolution Guide by Deborah Lynn Zutter.  Vancouver, BC:  
 Abundance Solutions.  (KE 8615 Z888 2007) 
 
 

Professional Handbook for Practising Mediators.  New Westminster, BC:  Mediation Development 
Association of British Columbia.  (KE 484 A4 P763 1998) 

 
 

The Promise of Mediation:  The Transformative Approach to Conflict by Robert A. Baruch Bush and 
Joseph P. Folger.  San Francisco, CA:  Jossey-Bass.  (HM 136 B787 2005) 

 
 

Qualifications for Dispute Resolution:  Perspectives on the Debate by Catherine Morris and Andrew 
Pirie.  Victoria, BC:  Uvic Institute for Conflict Resolution.  (HM 132 Q244 1994) 

 
 

Report from the Toronto Forum on Woman Abuse and Mediation by Barbara Landau.  Toronto, ON:  
The Forum.  (HV 6250.5 W65 T67 1993) 
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Responding to Changing Times:  Environmental Mediation in Canada edited by David Shaftoe.  
Waterloo, ON:  The Network: Interaction for Conflict Resolution.  (KE 3619 S423 1993) 

 
 

Rethinking Disputes:  The Mediation Alternative by Julie Macfarlane.  Toronto, ON:  E. Montgomery.  
(KD 7644 M247 1997) 

 
 

Roleplay Book:  A Collection of 48 Roleplays for Mediation Training.  Mediation Centre at Carleton 
University.  Ottawa, ON:  The Mediation Centre.  (BF 637 M4 R643 1999) 

 
 

Self-Assessment Tool for Mediators.  Madison, WI:  Wisconsin Association of Mediators.   
 (KF 9084 S447 1998) 
 
 

Situational Mediation:  Sensible Conflict Resolution by Oliver Ross.  Ravensdale, WA:  Issues Press.  
(HM 1126 R67 2003) 

 
 

The Skilled Facilitator:  A Comprehensive Resource for Consultants, Facilitators, Managers, 
Trainers, and Coaches edited by Roger M. Schwarz.  Hoboken, NJ:  John Wiley & Sons, Inc. 

 (HD 30.3 S373 2017) 
 
 

Stories Mediators Tell edited by Eric Galton and Lela P. Love.  Chicago, IL:  American Bar Association, 
Section of Dispute Resolution.  (KF 9084 S76 2012) 

 
 

Stories Mediators Tell:  World Edition edited by Lela Love and Glen Parker.  Chicago, IL:  ABA, 
Section of Respute Resolution.  (KF 9084 S76 2017) 

 
 

Story As a Means to Distributed Cognition in Dispute Mediation (Thesis) by Mary Lindsay.  San 
Diego, CA:  University of San Diego.  (HQ 814 L553 1999) 

 
 

Straightening Relationships and Settling Disputes in Hawaii:  ho’oponopono and Mediation by E. 
Victoria Shook and Leonard Ke’ala Kwan.  Manoa, HI:  University of Hawaii at Manoa.   

 (HM 299 S665 1987) 
 
 

A Theory of Mediators' Ethics:  Foundations, Rationale, and Application by New York, NY:  
Cambridge University Press.  (K 123 S54 2016) 

 
 

The Use of Mediation and Arbitration in Small Claims Disputes by William DeJong and Gail A. 
Goolkasian.  Washington, DC:  Office of Development, Testing, and Dissemination.  National 
Institute of Justice.  (KF 9084 D45 1983) 

 
 

When Talk Works:  Profiles of Mediators by Deborah M. Kolb.  San Francisco, Calif.:  Jossey-Bass. 
(HD 42 K65 1994) 

 
 

WIPO Conference on Mediation:  Geneva, March 29, 1996 organized by the WIPO Arbitration and 
Mediation Center.  Geneva, Switzerland:  World Intellectual Property Organization. 

 (HD 42 W563 1996) 
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GENERAL DVDs 
 

 

D020  Best Interests:  An Introduction to Grievance Mediation  (DVD, 26 minutes) 

  Shows the steps in the mediation process based on a case study including the pre-
mediation discussion and the specific steps in the process:  introduction, issues, 
interests, options and final agreement.  This video is intended to be used in mediation 
training and awareness sessions.  (Public Service Staff Relations Board) 

  (HD 6972.5 B475 2002) 
 
 

D1349  Mediation  (DVD, 7 minutes) 

  By means of a sketch, this program describes to Canada Customs and Revenue Agency 
employees how to deal with conflict using the Office of Disputes Management step-by-
step mediation process.  (Canada Customs and Revenue Agency) 

  (HM 1126 M436 2001) 
 

 

D003 Mediation de Quartier:  Deux Experiences Citoyennes = Community Mediation:   
 Two Real-Life Experiences  (DVD, 287 minutes) 

This video, filmed in the Quebec municipalities of Sherbrooke and Longueuil, is a 
reference for groups, associations and individuals involved in the mediation process.  The 
camera captures from volunteer training and public outreach to complete mediation 
sessions, along with an analysis of the methods and results.  (In French with English 
subtitles)  (National Film Board of Canada)  (HM 1126 M437 2003) 
 
 

D507  Story of a Mediation  (DVD, 53 minutes) 

Community mediation is a promising new approach to conflict resolution.  This film 
unfolds during a pilot project in Longueuil, where a conflict has erupted and volunteer 
mediators attempt to reconcile the diametrically opposed viewpoints of the two parties 
involved.  (National Film Board of Canada)  (HM 1126 S76 2007) 

 
 

 

FAMILY/DIVORCE MEDIATION - BOOKS 
 

 

Canadian Family Law by Julien D. Payne and Marilyn A. Payne.  Toronto, ON:  Irwin Law. 
 (KE 539 P395 2017) 
 
 

Child Custody Litigation:  A Guide for Parents and Mental Health Professionals by Richard A. 
Gardner.  Cresskill, NJ:  Creative Therapeutics.  (KF 547 G365 1986) 

 
 

Child Custody Mediation:  Techniques for Counselors, Attorneys, and Parents by Florence 
Bienenfeld.  Palo Alto, CA:  Science and Behavior Books.  (KF 547 B53 1983) 

 
 

Children Come First:  Mediation, Not Litigation When Marriage Ends by Howard H. Irving.  Toronto, 
ON:  Dundurn Press.  (HQ 814 I783 2011) 

 
 

Collaborative Family Law:  Another Way to Resolve Family Disputes by Richard W. Shields, Judith 
P. Ryan, and Victoria L. Smith.  Scarborough, ON:  Thomson Carswell.  (KE 569 S55 2003) 
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Conciliation Project:  Final Report of the Conciliation Project, Provincial Court (Family Division) 
Toronto, August 1, 1980.  Toronto, ON:  Ministry of the Attorney General. 
(KEO 195 O586 1980) 

 
 

Couples in Crisis II:  The Kingston Mediation Model by Molly Knowles.  Kingston, ON:  Frontenac 
Family Referral Service.  (HQ 10 C68 1984) 

 
 

Couples Mediation:  A Forum and a Framework by Linda Fisher and Michelle Blondel.  Lane Cove, 
WF:  Marriage Guidance New South Wales.  (HQ 801 A3 F584 1993) 

 
 

Court-Based Divorce Mediation in Four Canadian Cities:  An Overview of Research Results by C. 
James  Richardson.  Ottawa, ON:  Dept. of Justice Canada, Family Law Research. 

 (KE 600 R43 1988) 
 
 

Divorce and Family Mediation:  Models, Techniques, and Applications edited by Jay Folberg, Ann L. 
 Milne, and Peter Salem.  New York, NY:  Guilford Press.  (HQ 814 D558 2004) 
 
 

Divorce and Family Mediation Research Study in Three Canadian Cities.  Ottawa, ON:  Dept. of 
Justice Canada.  (HQ 838 D5 1988) 

 
 

Divorce and Family Mediation Research Study:  Winnipeg.  Ottawa, ON:  Dept. of Justice Canada. 
 (HQ 838 D52 1988) 
 
 

Divorce Mediation:  A Practical Guide for Therapist and Counselors by John M. Haynes.  New York, 
NY: Springer Pub. Co.  (HQ 834 H39 1981) 

 
 

Divorce Mediation:  The Rational Alternative by Howard H. Irving.  Toronto, ON:  Personal Library 
Publishers.  (HQ 814 I76 1980) 

 
 

Divorce Mediation:  Theory and Practice edited by Jay Folberg and Ann Milne.  New York, NY:  
Guilford Press.  (HQ 814 D584 1985) 

 
 

Divorce Mediation:  What You Need to Know by Deborah Lynn Zutter.  Vancouver, BC:  Abundance 
Solutions.  (HQ 814 Z88 2009) 

 
 

Divorced from Reality:  Rethinking Family Dispute Resolution by Jane C. Murphy and Jana B. 
Singer.  New York, NY:  New York University Press.  (HQ 814 M868 2015) 

 
 

Domestic Abuse and Custody Mediation Training for Mediators:  Instructor’s Guide by Linda 
Girdner.  Chicago, IL:  American Bar Association.  (KF 9322 Z9 D643 1999) 

 
 

Domestic Violence.  Special issue of Family and Conciliation Courts Review, Vol. 33, Number 1, 
January 1995.  (Shelved in journals section) 

 
 

Evaluation of the Victoria Child Protection Mediation Project, 1993/94 prepared for Family and 
Children’s Services Division and Policy, Planning and Research Division, Ministry of Social 
Services by James F. Campbell and Michael B. Rodenburgh.  Victoria, BC:  Ministry of Social 
Services.  (HV 746 V5 C246 1994) 
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Family Dispute Resolution:  Litigation and Its Alternatives — A Project of the Canada-U.S. Law 
Institute edited by James G. McLeod.  Vancouver, BC:  Carswell.  (KE 538 F35 1987) 

 
 

Family Evaluation in Child Custody Mediation, Arbitration, and Litigation by Richard A. Gardner. 
Cresskill, NJ:  Creative Therapeutics.  (KF 547 G38 1989) 

 
 

Family Mediation:  A Guide for Lawyers by Cinnie Noble.  Aurora, ON:  Canada Law Book.   
 (KE 569 N634 1999) 
 
 

Family Mediation, Arbitration and Collaborative Practice Handbook by Barbara Landau, Lorne 
Wolfson, and Niki Landau.  Markham, ON:  LexisNexis.  (HQ 838 L36 2009) 

 
 

Family Mediation Canada (FMC) Practice, Certification and Training Standards.  West Vancouver, 
BC:  Family Mediation Canada.  (HQ 838 F245 2003) 

 
 

Family Mediation Casebook:  Theory and Process by Stephen K. Erickson and Marilyn S. McKnight 
Erickson.  New York, NY:  Brunner/Mazel.  (HQ 834 E75 1988) 

 
 

Family Mediation:  Contemporary Issues by Howard H. Irving and Michael Benjamin.  Thousand Oaks, 
CA:  Sage Publications.  (HQ 814 I785 1995) 

 
 

Family Mediation in Canada:  Implications for Women’s Equality by Sandra A. Goundry, Yvonne 
Peters, and Rosalind Currie.  Ottawa, ON:  Status of Women Canada.  (HQ 838 G685 1998) 

 
 

Family Mediation:  Managing Conflict, Resolving Disputes edited by Robert Coulson.  San Francisco, 
CA:  Jossey-Bass.  (KF 505 C68 1996) 

 
 

Family Mediation Practice by John Allen Lemmon.  New York, NY:  Free Press.  (HQ 10.5 U6 L46 1985) 
 
 

Family Mediation:  Theory & Practice of Dispute Resolution by Howard H. Irving and Michael 
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