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A listing of materials available at the Justice Institute Library

GENERAL BOOKS

The 30-Minute Quick-Response Guide: To Manage Walk-In Disaster Volunteers written by the
Canadian Red Cross Society, B.C.-Yukon Division; edited by Canadian Red Cross, Emergency
Social Services and Justice Institute Representatives. Vancouver, BC: Ministry of Social
Services, Emergency Social Services. (HV 551.2 T455 1995)

An Accord between the Government of Canada and the Voluntary Sector. Ottawa, ON: Privy
Council Office. (HN 110 Z9 V643 2001)

AVRBC Standards of Practice. Vancouver, BC: AVRBC. (HN 49 V64 A977 2009)

Best of All: The Quick Reference Guide to Effective Volunteer Involvement by Linda L. Graff.
Dundas, ON: L. Graff and Associates. (HN 49 V64 G728 2005)

Better Safe — Risk Management in Volunteer Programs & Community Service by Linda L. Graff.
Dundas, ON: L. Graff and Associates. (HN 49 V64 G724 2003)

Beyond Police Checks: The Definitive Volunteer & Employee Screening Guidebook by Linda L.
Graff. Dundas, ON: Graff and Associates. (HN 49 V64 G723 1999)

Building a Stronger Voluntary Sector: How the VSl is Making a Difference. Voluntary Sector
Steering Group to the voluntary sector in Canada. Ottawa, ON: Voluntary Sector Initiative.
(HN 49 V64 B837 2002)

Building on Strength: Improving Governance and Accountability in Canada’s Voluntary Sector:
Final Report. Ottawa, ON: Panel on Accountability and Governance in the Voluntary Sector.
(HN 49 V64 P523 1999)

Building Our Communities: Celebrating and Strengthening the Voluntary Sector and Volunteering
in British Columbia. Victoria, BC: Ministry of Community Development, Cooperatives and
Volunteers. (HV 40.42 B833 1999)

Building Staff/Volunteer Relations by Ivan H. Scheier. Philadelphia, PA: Energize.
(HN 49 V64 S34 2003)

The Citizen Board in Voluntary Agencies. Ottawa, ON: United Way/Centraide Canada.
(HV 40.42 C583 1983)
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A Code of Good Practice on Funding. Voluntary Sector Initiative. Ottawa, ON: Privy Council Office.
(HN 49 V64 C635 2002)
http://publications.gc.ca/pub?id=236290&sI=0

A Code of Good Practice on Policy Dialogue. Voluntary Sector Initiative. Ottawa, ON: Privy Council
Office. (HN 49 V64 C636 2002)
http://publications.gc.ca/pub?id=236298&sI=0

A Complete Guide to Assessing and Improving Your Volunteer Program written and adapted by
Judy Stevens. Vancouver, BC: Volunteer Vancouver. (HN 49 V64 S748 1995)

The Complete Volunteer Management Handbook by Steve McCurley, Rick Lynch and Rob Jackson.
Liverpool, ENG: Directory of Social Change. (HN 49 V64 M33 2012)

The Creative Volunteer Community: A Collection of Writings by Eva Schindler-Rainman.
Vancouver, BC: Vancouver Volunteer Centre. (HN 49 V64 S34 1987)

Development and Training Needs of British Columbian Volunteers by Kimberley Gramlich. Victoria,
BC: Royal Roads University, Leadership and Training. (HN 49 V64 G723 2005)

Directions in Volunteer Development in Australian Emergency Services by Samantha Reinholtd and
Paul Smith. Mt. Waverly, AU: Emergency Management Australia.
(HV 551.5 A8 R435 1998 + executive summary: HV 551.5 A8 R436 1998)

Directory of B.C. Volunteer Centres & Bureaus. Burnaby, BC: BC Association of Volunteer Centres.
(HV 41.9 C26 D573 1992) (Shelved in Reference section. For Library use only.)

The Effective Use of Committees by Peter P. Schoderbek. Ottawa, ON: United Way/Centraide
Canada. (HV 40.42 S363 1982)

Handling Problem Volunteers by Sue Vineyard & Steve McCurley. Downers Grove, IL: Heritage Arts
Pub. (HN 49 V64 V556 1998)

Help Stop Child Abuse: A Handbook for Employers and Volunteer Coordinators. Victoria, BC:
Ministry of Attorney General and Ministry of Social Services. (HV 6626.5 H447 1994)

How to Become an International Disaster Volunteer by Michael Noone. Oxford, ENG: Butterworth-
Heinemann. (HV 553 N66 2017)

Keeping Volunteers: A Guide to Retention by Steve McCurley and Rick Lynch. Kemptville, ON:
Johnstone Training and Consultation. (HN 49 V64 M327 2006)

The Last Virtual Volunteering Guidebook: Fully Integrating Online Service into Volunteer
Involvement by Jayne Cravens and Susan J. Ellis. Philadelphia, PA: Energize, Inc.
(HN 49 V64 C73 2014)

Leading Today’s Volunteers by Flora MacLeod and Sarah Hogarth. North Vancouver, BC: International
Self-Counsel Press. (HN 49 V64 M154 1999)


http://publications.gc.ca/pub?id=236290&sl=0
http://publications.gc.ca/pub?id=236298&sl=0
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Leading Without Power: Finding Hope in Serving Community by Max De Pree. San Francisco, CA:
Jossey-Bass. (HN 90 V64 D4 1997)

Management of Volunteer Services in Canada: The Text edited by Ginette Johnstone. Carp, ON:
Johnstone Training and Consultation. (HN 49 V64 M258 2004)

Managing Spontaneous Community Volunteers in Disasters: A Field Manual by Lisa Orloff. Boca
Raton, FL: CRC Press. (HD 49 O75 2011)

Managing Spontaneous Volunteers in Times of Disaster: The Synergy of Structure and Good
Intentions. Washington, DC: Points of Light Foundation & Volunteer Center National Network.
(HN 49 V64 M267 2004)

The New Volunteerism, a Community Connection by Barbara Feinstein. Cambridge, MA: Schenkman
Pub. Co. (RC 440.6 F44 1976)

Recruiting, Training and Maintaining Volunteer Firefighters by Jack W. Snook, Dan C. Olsen and
Jeffrey D. Johnson. West Linn, OR: Emergency Services Consulting Group.
(TH 9145 S567 1998)

Resource Kit for Interviewing Volunteers by Roy Crowe. Vancouver, BC: Vancouver Volunteer
Centre. (HN 49 V64 C768 1994)

Resource Kit for Managers of Volunteers by Betty Stallings. Pleasanton, CA: Building Better Skills.
(HN 49 V64 S724 1992)

Retention and Recruitment for the Volunteer Emergency Services: Challenges and Solutions.
Emmitsburg, MD: United States Fire Administration, FEMA. (TH 9146 R477 2007)
http://purl.access.gpo.gov/GPO/LPS101264

The Screening Handbook: Tools and Resources to Better Match People and Organizations,
Improve the Safety and Quality of Programs in Communities, and Reduce Risks and
Liability. Ottawa, ON: Public Safety Canada (HN 49 V64 S774 2012)

Voluntary Action: Provincial Policies and Practices by Jean-Bernard Robichaud. Ottawa, ON:
Canadian Council on Social Development. (HN 110 Z9 V6414 1985)

Volunteer Administration: Professional Practice edited by Keith Seel. Markham, ON: LexisNexis
Canada. (HN 49 V64 V636 2016)

The Volunteer Management Handbook: Leadership Strategies for Success edited by Tracy Daniel
Connors. Hoboken, NJ: Wiley. (HN 90 V64 V65 2012)

Volunteer Management Policies by Stephen McCurley. Downers Grove, IL: Heritage Arts.
(HV 49 V64 M138 1990)

Volunteer Training Officer’'s Handbook by W. Edward Buchanan, Jr. Tulsa, OK: PennWell
Corporation. (TH 9120 B83 2003)


http://purl.access.gpo.gov/GPO/LPS101264
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Volunteering in the Workplace: How to Promote Employee Volunteerism by Janet Lautenschlager.
Ottawa, ON: Voluntary Action Directorate, Dept. of Canadian Heritage.
(HN 49 V64 288 1994)

Volunteers and the Law: A Guide for Volunteers, Organizations and Boards. Vancouver, BC:
People’s Law School Press. (HN 110 Z9 V64 2000)
http://www.publiclegaled.bc.ca/volunteers/

Volunteers: How to Find Them, How to Keep Them by Roy Crowe. Vancouver, BC: The Vancouver
Volunteer Centre. (HN 49 V64 V644 1990)

GENERAL DVDs

D1907 Recruiting Volunteers: The Grizzly Creek Solution (DVD, 16 minutes)

This workshop package has been prepared to provide a key resource for volunteer
recruitment. It begins with a dramatic presentation of the recruitment process, and then
through a series of structured exercises, leads the participant from a theoretical
knowledge to actual skills. (Haines-Elliott Marketing Services Inc.)

(HN 49 V64 R428 1988)

VOLUNTEERS - JOURNALS

Nonprofit and Voluntary Sector Quarterly

Nonprofit Management and Leadership

For more specific information, try one or more of these Subject Headings in our Catalogue:

*Volunteer Workers in Ambulance Service

* Volunteer Workers in Corrections

* Volunteer Workers in Criminal Justice Administration
* Volunteer Workers in Law Enforcement

* Volunteer Workers in Medical Care

* VVolunteer Workers in Mental Health

* Volunteer Workers in Social Service

* Teenage Volunteers in Social Service

For information on Volunteers in Fire Fighting and Emergency Management use the General Subject
Headings:

* VVolunteers
* Voluntarism
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Always current at: http://www.jibc.cal/library/research-help/bibliographies
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