
Introduction to 
Group 
Lodging

July 2015



Welcome

• Housekeeping
• Forms and paperwork
• Introductions

– Your name
– Your community/agency
– One skill/strength you’re bringing to group lodging

• Participant guide
• Icebreaker
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Introduction

• Course
– Introduction
– Goal
– Description
– Learning outcomes
– Prerequisite
– Recommended Course
– Agenda

3



4

Group Lodging Services

• What is 
group 
lodging?



Group Lodging Services

• What services are 
provided?

• When is one 
opened?

• What is the link 
between group 
lodging and 
reception centres?
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Group Lodging Services

• Module 1 
review
– What is group 

lodging
– Types of 

services
– When is group 

lodging opened
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Group Lodging Services

Activity – Matching Services
• Participant guide – end of Module 1
• Assign letter(s) to the space provided for 

each service. Each choice may be used 
more than once

• 5 minutes
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Group Lodging Structure

• 5 primary management functions
• Functions list

Group Lodging Manager

Planning LogisticsOperations Finance
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Group Lodging Structure

• Fully expanded
Group Lodging Manager

LiaisonInformation

Safety

Planning LogisticsOperations Finance

Meals Distribution

Sleeping Area

Check-In/Out

Transportation

Multicultural

Recreation & Leisure

Emotional Support

First Aid

Special Needs

Advance Planning

Demobilization

Documentation

SituationPrimary Services

Specialized Services

Health Services

Shipping/Receiving

Resource Acquisition

Supply

Time

Cost

Compensation & Claims

Clerical

Facility

Security

Group Lodging Support

Volunteer/Staff Management

Amateur Radio

Telephones

Information Technology

Procurement

ESS Director/
ESS Branch Coordinator (EOC)

Computer Systems
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Group Lodging Structure

Activity – Matching Functions & Roles
• Review task cards
• Post tasks/activities below the most 

appropriate GL function
• Hint: Reference Tables 2 – 7 in the guide
• 15 minutes
• As a larger group, review functions and 

make adjustments as needed
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Group Lodging Structure

• Module 2 review
– 5 primary 

management 
functions

– Group lodging 
structure

– Roles and 
responsibilities
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Working in Group Lodging

• Call out
• Personal preparedness
• Reporting to work
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Working in Group Lodging

• Group lodging set-up
– Group lodging kit
– Additional equipment 

and supplies
– Function/service 

areas
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Working in Group Lodging

• Group lodging 
set-up
– Sample floor 

plan for 
facility with
rooms
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Working in Group Lodging
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• Group lodging 
set-up
– Sample floor 

plan for 
facility without
rooms

Dining Area

Information

Sign
In/Out

Security

Information 
Technology

- Amateur Radio
- Communications

Staff Quiet 
Area

GL ManagerFirst Aid

Emotional 
Support

Emergency Exit

Check In/Out

Resident Quiet 
Area

11 ft. x 5 ft.

11 ft. x 5 ft.

11 ft. x 5 ft.

11 ft. x 5 ft.

Sleeping Area



Working in Group Lodging
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• Group lodging 
set-up
– Sample sleeping 

area set up 
(NSEMO 2009)



Working in Group Lodging
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• Group lodging 
set-up
– Sample sleeping 

area set up 
(Kamloops 2003)

75'-0"

95
'-0

"

This was a gym/ballroom in the basement of a hotel
Smaller meeting rooms were provided for other activities

Families Area

Single Men Area

5 ft

8 
ft

5 ft aisle

5 ft aisle

Senior Couples Area

7'
-6

"
7'

-6
"

Couples
(except Senior Couples)

Single Women Area

Single Senior Men Area

Single Senior Women Area
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Working in Group Lodging
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• Guidelines
– Adapted 

from the 
2010 ESS 
Regional 
Group 
Lodging 
Field Guide

• Demobilizing



Working in Group Lodging

Activity – Addressing Challenges
• Participant guide –
end of Module 3
• Write your answers 
on a flip chart
• Hint: Use guidelines
• 15 minutes
• Share with the class
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Working in Group Lodging

• Module 3 
review
– Setting-up
– Dealing with 

common 
challenges

20



21

Course Wrap-up
• Course summary
• Review learning outcomes
• Course debriefing

– Comments
– Questions

• Course assessment
• Course evaluation survey
• Sign out on Task Registration Form

Thank you!
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