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Welcome

• Housekeeping
• Forms and paperwork
• Introductions

– Your name
– Your community/agency
– Something I hope to learn

• Participant Guide
• Icebreaker
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Introduction

• Course
– Description
– Goal
– Learning outcomes
– Prerequisites
– Agenda
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Reception Centre Services

• What are 
Reception 
Centres?

Kamloops 2003



Reception Centre Services

• What services are provided?
• When is one opened?
• What are other emergency response 

centres?
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Reception Centre Services

• Module 1 
review –
Reception 
Centre Video
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Reception Centre Services

Activity – Services Scavenger Hunt
• Participant guide – end of Module 1
• Answer the questions in the table
• 5 minutes
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Reception Centre Structure

• 5 Primary Management Functions

Reception Centre Manager

Planning LogisticsOperations Finance
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Reception Centre Structure

• 4 key functions

Reception Centre Manager

PlanningOperations

Referrals for Food, 
Clothing & Lodging

Registration

DocumentationPrimary Services

ESS Director/
ESS Branch Coordinator
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Reception Centre Structure

• Fully 
expanded

Reception Centre Manager

LiaisonInformation

Safety

Planning LogisticsOperations Finance

Referrals for Food, 
Clothing & Lodging
Inquiry

Registration

On-Site Goods 
Distribution

Meet & Greet

Pet

Recreation

Multicultural

Transportation

Child Care

Emotional Support

First Aid

Special Needs

Advance Planning

Demobilization

Documentation

Recovery Transition

SituationPrimary Services

Specialized Services

Health Services

Donated Goods

Resource Acquisition

Shipping/Receiving

Supply

Time

Cost

Compensation & Claims

Runner

Food

Facility

Reception Centre Support

Volunteer/Staff Management

Clerical

Security

Computer Systems

Communications

Information Technology

Procurement

Search & Reply

ESS Director/
ESS Branch Coordinator (EOC)
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Reception Centre Structure

Activity – Matching Functions & Roles
• Review task cards
• Post tasks/activities below the most 

appropriate RC function
• Hint: Reference Tables 2 – 7 in the guide
• 15 minutes
• As a larger group, review functions and 

make adjustments as needed
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Reception Centre Structure

• Module 2 
review –
Reception 
Centre Video
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Working in a Reception Centre

• Personal preparedness plan
• Call out
• Reporting to work

– First-in
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Working in a Reception Centre

• Reception centre set-up
– Reception centre kit

– Function/service areas
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Working in a Reception Centre

• Reception centre set-up
– Registration and referrals area set-up
– Pros/cons
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Working in a Reception Centre

• Sample 
floor plan 
– minimal 
services
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Working in a Reception Centre

• Sample 
floor plan 
– full 
services
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Search & Reply Documentation Resource 
Acquisition

Shipping & 
Receiving

On-Site Goods Distribution
& Donated Goods

Waiting Area

Child Care

 

Multicultural 
Services

Transportation

Recreation

Volunteer/Staff 
Management

Registration 
& Referrals 
for Food, 

Clothing & 
Lodging

Registration Only

Inquiry About 
Family & Friends

Loading 
Dock

Information

Sign
In/Out

Security

Information 
Technology

- Amateur Radio
- Communications

Staff Quiet 
Area

RC Manager
Officers

Section Chiefs

First Aid

Health 
Services

Emotional 
Support

Pet Services

Support
- Food

- Runner
- Facility
- Clerical

Situation
Advance Planning

Demobilization
Recovery 
Transition

Meeter & 
Greeter

Emergency Exit



Working in a Reception Centre

• Guidelines
• Directing arrivals 

at the RC
– Visitors to the RC
– Flow chart

• Demobilizing
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Evacuee arrives 
at RC

Look at verbal & 
non-verbal cues

Explain:
- What is ESS

- What types of 
services are 

available
- What evacuees 

can do to help 
themselves & 

others

Give evacuee, 
Evacuee Info Sheet 
and ESS brochure 
titled, “After the 
Evacuation - Help 
When You Need it 

Most” 

Does 
evacuee have 

special 
needs?

Is evacuee 
distraught?

Is  evacuee 
injured or visibly 

sick?

Refer to 
Special Needs

(or responder can 
be summoned to 
assist evacuee at 
the entry door)

Escort to 
Emotional Support
(or responder can 
be summoned to 
assist evacuee at 
the entry door)

Refer to First Aid 
and/or Health Care 

Professional 
depending on 

severity of injury

Request that the 
pet remain in the 
owner’s vehicle

NOTE: Never leave 
an animal

 in a hot car

Refer to Pet 
Services

No

Yes Yes Yes

No No No

Does evacuee 
need food, clothing, 

lodging, or other 
services?

Is there a 
waiting line?

Refer to Sign-In & 
Waiting Area for 
Registration & 

Referrals

Yes

Yes

Refer to Inquiry 
About Family & 

Friends

Inquiring about 
missing family & 

friends only

Have family & 
friends to stay with

Encourage them 
to register at 

Registration Only 
(not mandatory)

Refer directly to  
Registration & 

Referrals

No

Inquiring about 
volunteering to help

No

Refer to Volunteer/
Staff Management

Individual only 
looking for info on 

disaster

Media

Refer to:
- Info Desk

- Info Display Board
- Info Officer or
- RC Manager

Notify:
- Info Officer or
- RC Manager

Individual looking to 
volunteer to help

Police arrive looking 
for an evacuee

Notify:
- Liaison Officer or

- RC Manager

Does the 
evacuee have a 

vehicle?
No

Does evacuee 
have a pet(s)?

Yes

Yes

Start



Working in a Reception Centre

• Module 3 
review –
Reception 
Centre Video

19



Working in a Reception Centre

Activity – Referrals Within the RC
• Participant guide – end of Module 3
• Assign a letter to the space for each 

situation
• Hint: Use guidelines & flow chart
• 5 minutes
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Working in a Reception Centre

Activity – Addressing Challenges
• Participant guide – end of Module 3
• Write your answers on a flip chart
• Hint: Use guidelines & flow chart
• 10 minutes
• Share with the class
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Emotional Response

• Effects of disasters 
on people
– Factors affecting 

reaction to loss
– Common reactions
– Helping survivors 

cope
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Emotional Response

• Worker care
– Sources of stress
– Signs of stress
– Looking after yourself

• Before your shift
• During your shift
• After your shift
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Emotional Response

Activity – Planning for Self-Care
• Participant guide – end of Module 4
• Write down the answers to the questions
• 10 minutes
• Share with the class
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Course Wrap-up

• Review learning outcomes
• Course debriefing

– Comments
– Questions

• Course assessment
• Evaluation forms

Thank you!


	Introduction to Reception Centres��
	Welcome
	Introduction
	Reception Centre Services
	Reception Centre Services
	Reception Centre Services
	Reception Centre Services
	Reception Centre Structure
	Reception Centre Structure
	Reception Centre Structure
	Reception Centre Structure
	Reception Centre Structure
	Working in a Reception Centre
	Working in a Reception Centre
	Working in a Reception Centre
	Working in a Reception Centre
	Working in a Reception Centre
	Working in a Reception Centre
	Working in a Reception Centre
	Working in a Reception Centre
	Working in a Reception Centre
	Emotional Response
	Emotional Response
	Emotional Response
	Course Wrap-up

