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We will be getting started at 10:00 AM (PST).
To check your audio click on Speaker/Microphone Setup
under the three dots in the top right of your screen.
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Justice Institute of British Columbia's
New Westminster campus is located on the
unceded traditional territories of the
Qayqayt, Musqueam and Central Coast Salish
Peoples.
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SUPPORT
SERVICES

* Webinar Recording
* How to Ask Questions
* Webinar Purpose:
Community 2 Community sharing of ESS
experiences & wise practices
* EMBC Welcome
Cari Mclntrye, A/Training Officer
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Today’s Presenters

EMERGENCY
SUPPORT
SERVICES

Dave Dickson Margaretha Lundh
Director of ESS, City of Williams Lake  Manager, Provincial Psychosocial Program
& Cariboo Regional District HEMBC PHSA

HEMBC
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Emergency Support Service &
Community Networks
HEMBC

|\ WILLIAMS |

| LAKE J

Situation created in the Wildfires

The entire City of Williams Lake
evacuated for 12 days — No damage to
any property

Many of the small communities -
Wildwood - 150 Mile House - Miocene -
Rose Lake - Springhouse - Soda Creek
within the CRD also evacuated

185 +/- homes/structures damaged
within the CRD

Loss of marketable timber, grasslands for
grazing cattle

Loss of Indigenous cultural activities as
well as their hunting cabins

Well being of the community members

Employment opportunities w




Support received to community

* Mennonite Central committee " Mennonite
* Mennonite Disaster Services / Eﬁ',‘,f:?.i'“ee

.

Samaritans Purse

Canadian Red Cross l+ @ Mennonite

.

Disaster
Service.

Salvation Army

Samaritans Purse

.

Province of British Columbia
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* Government of Canada g iR
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* Amazing communities members Canadd
1 Aterta Health How Individuals and Communities are Affected by Disaster
PREPAREDNESS
PREPARING _, . RESPONSE = RECOVERY |
motional
“Hg HONEYMOON
(community cohesion)
HEROIC
RECONSTRUCTION
Tanew beginning)
PRE-DISASTER
« [ Warning DISILLUSIONMENT setback
2 (3years post dsaster
E IMPACT
o Setback
H (2 years post-disaster)
. Tnventory
Working Through Grief
(comingto terms)
Anniversary Reaction
Trigger Events ['year pos-cisaster)
6 - -ty _Weleler_ ______jieemmo ModtYews  _ _ __ _ >
ermotiomaT
ows
LAKE
Are you feeling HEMBC

Overwhelmed, stressed, feeling lost
Would you like someone to talk you?

DPS Volunteer

Look for a DPS
Volunteer in a
Purple Shirt

LN
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HEMBC
Wellness Recovery also needs to be a

Community effort

Health Emergency
Management BC

Mental health and psychosocial support HEMBC

(MHPSS) Intervention pyramid

care by ment
(psychiatric nurse
sychiatrist et

speci
psychologst

Mental health
treatments

‘Advocacy for basic services that

are safe,

protect dignity

Psychosocial
interventions

| Pre-emergency risk appreciation, reduction & readiness

T;ﬂm ot Health Emergency
Management BC

STRON
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Building mental wellness &
community resiliency together

5 FOCUSED SESSIONS

(A sessions are ee) |8

HEMBC

FEATURING

Monday spm.gom
June 4th Business Owners, Managers, HR
The Pioneer Complex

7pm-8:30pm
i

hildren
Cariboo Bethel Church

Tuesday soamszpm
June sth

The Pioneer Complex

2pm-gpm
Indigenous Focus
 Pioneer Complex

7pm- 8:30pm
Commanity, allwelcome
Cariboo Bethel Church

svessnthe workplce
=
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Recovery Support
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HEMBC
The most important gift to give

hope

Health Emergency
Management BC

HEMBC

Fires, floods, slides, mill closures, Covid 19 ...
=S Cagiiv Iy e

Health Emergency
B Managems

HEMBC
BC Mental Health & Wellness

Recovery Toolkit
* Activation of community-led support in chronological order / phases
* Mental Health and Wellness Recovery Phases 1 -4
* Phase 1: Immediate Days Post Disaster (Mental Health and
Wellness Working Group guides are embedded)

* Phase 2: Short term (1 — 6 months post disaster)
*  Phase 3: Medium term (7 — 12 months post disaster)

* Phase 4: Long term (12 — 36+ months post disaster)

¢ Annexes:
* Provincial Structure

* Communications Strategies

* Assessment summary and planning tool

* Household status and wellness assessment (EMBC/GF)
Resources

Health Emergency
Management B
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HEMBC

Crisis Lines —more than just talk

Talking HELPS

Reach out to others or

Call 1-888-353-2273*

a free, confidential support and crssline for anyon

Reach out to others or call
free, confidental supportand crssnes valabl

18005806717 vesmsssoars | amsan-
gk o v M

Tips for coping with natural disaster stress

W S Health Emergency
R\ Management BC

HEMBC

Stress, anxiety, and/or depression can impact all of us at different times in our lives.
Here are some known strategies for helping yourself during difficult times:

TALK Talking HELPS — whether it's with famiy, friends, a doctor, or mental
health provider — sharing concerns and stresshul feelings can make a big
difference. The BC crisis/support ines are confidential and are ahways open
10 listen and help you anylime, not just during a crisis.

TAKE CARE Physical exercise can increase brain chemicals that enhance our mood and
reduce stress-related chemicals. Outdoor exercise such a5 a brisk walk,
‘eating healthy food, and getting enough sieep can all provide an additional
boost to mood and provide a calming effect.

NOTICE Focusing on positives in our lives during Gifficull BMes Can IMprove our

THEPOSITIVES  thinking, prevent overwhelming emations, and help us recognize what is
going well. Appreciating simpie gifts such 35 loved ones, sunshine, 3 deep
breath, or even a clear night sky can all be a source of comfort when we
take time to appraciate them.

HELP OTHERS Reach out to others in need or help in your community. Shifting energy
framm stress and worry to heiping others can help create 2 personal sense of
purpose and inner calm.

I you are having suicidal thoughts - there is hope - please reach out for help and calk
1-800-SUICIDE / 1-800-784-2433

HEMBC b ==
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TEXTAHOPE-BC ~ HEMBC

Type HOPEBC
to the number 393939

To register and receive free supportive
daily text messages for up to 6 months

Fie 2021 progras 4 spen mow for CARTBOO RESIDENTS s
e it i A, o-soehars e, iy Wb
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HEMBC
Going Forward

Copies of documents

 Toolkit is available from Margaretha
o Lots of Crisis Line posters and cards available upon request

Review and Consider

* Contextualize - how can you apply the toolkit in your community
* Plan before an event with local organizations
* Reach out / consult with other communities

Il Next steps / Future collaborat

* More training Red Cross, CMHA, HEMBC, on-line courses

* Hope to provide SPR / Wellness Skills training

* Encourage communities members to reach out for support
* More voices / collaboration at the Provincial table

Health Emergency
Management BC

2021-02-24

HEMBC
Resources

If you're feeling .... .--BounceBack?®
" reclaim your health

Bounce Back® can help!

Life can get on fop of us all at
blems. B

family wories, P

Bounce Back BT
approach.

Health Emergency
Management BC

HEMBC
Currently FREE

helping you to help yourseli  https://livinglifetothefull.ca/find-a-course/

https://www2.gov.bc.ca/gov/content/health/managing-your-health/mental-health-

substance-use/virtual-supports-covid-19 .
https://cmha.bc.ca/covid-19/

o BounceBack® on-line/Phone coaching
: reclalm your health  for Depression

FNHA / Indigenous Services Canada — Indigenous Community
Support Fund which includes mental health assistance support

WELLNESS TogETHER | MitPsi//ca.portales/
c d Mental Health and Resources and an on-line
a n a a Substance Use Support *personal assessment tracking

Health Emergency
tanagement B




. HEMBC
Contact Information

Disaster Psychosocial Services and Provincial Overdose Mobile Support
Team Information (MRT)
http://www.phsa.ca/our-services/programs-services/health-emergency-

management-bc/disaster-psychosocial-program

Request DPS Services for deployment

250-686-6061 or email hlth.dutyofficer@gov.bc.ca
Mobile Response Team call 1.888.686.3022 or email MRT@phsa.ca

Request Psychological First Aid (PFA) Training
dpsprogram@phsa.ca

Health Emergency
Management BC
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HEMBC

| Questions & Answers

Dave Dickson Margaretha Lundh
ddickson@williamslake.ca Margaretha.Lundh@phsa.ca

HEMBC
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Closing

e Thank You!

* Next Webinar:
ESS C2C March 25, 2021

* More Information:
www.jibc.ca/emwebinars
ess@jibc.ca

* Feedback Poll

JUSTICE Emergency
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Feedback
Poll
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