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Associate Certificate in Conflict Coaching 

Program Requirements as of September 1, 2021 

 

Important Program Change 

There has been a change to the required courses in the Associate Certificate in Conflict 
Coaching. As of September 1, 2021, CRES-1105 Navigating Intense Emotions in Conflict (1.5 credits) 
will replace CRES-1190 Dealing with Anger (1.5 credits). We will accept CRES-1105 or CRES-1190 for 
completion of this certificate. Note that CRES-1190 will no longer be offered after Sept 1, 2021. 

 

REQUIRED COURSES (6 credits)  
 

CRES-1100 Foundations of Collaborative Conflict Resolution (1.5 credits). Either CRES-1100 or CRES-1101 
Foundations of Collaborative Conflict Resolution Workplace Focus (1.5 credits) will be accepted. 

CRES-1131 Conflict Coaching Fundamentals formerly CRES-1131 Conflict Coaching Level 1 

CRES-1105 Navigating Intense Emotions in Conflict (1.5 credits) replaces CRES-1190 Dealing with Anger. 
Either CRES-1190 or CRES-1105 will be accepted. 

CRES-1231 Advanced Conflict Coaching (1.5 credits) formerly CRES-1231 Conflict Coaching Level 2 

 CRES-1551 Mail in Assessment Associate Certificate in Conflict Coaching 

 

https://www.jibc.ca/course/foundations-collaborative-conflict-resolution
https://www.jibc.ca/course/foundations-collaborative-conflict-resolution-workplace
https://www.jibc.ca/course/foundations-collaborative-conflict-resolution-workplace
https://www.jibc.ca/course/conflict-coaching-fundamentals
https://www.jibc.ca/course/navigating-intense-emotions-conflict
https://www.jibc.ca/course/advanced-conflict-coaching
https://www.jibc.ca/course/assessmentassociate-certificate-conflict-coaching

