
CRES‐1210 Conflict Dynamics in Groups 
(1 credit, f2f)

CRES‐1105 Navigating Intense 
Emotions in Conflict
(1.5 credits, @, f2f)

CRES‐1170 Negotiation 
Fundamentals: Collaborative 
Problem Solving 
(1.5 credits, @, f2f)

CRES‐1402 Shifting to Interests and 
Beyond (1.5 credits, f2f)

CRES‐1106 Privilege, Power and 
Conflict (1.5 credits, f2f)

CRES‐1181 Mediation Fundamentals: 
Facilitating Conflict Conversations
(1.5 credits, @, f2f)

CRES‐1131 Conflict Coaching 
Fundamentals (1.5 credits, @, f2f)

CRES‐1501 Capstone: Collaborative 
Conflict Resolution (2.5 credits, f2f)

CRES‐1562 Assessment in 
Collaborative Conflict Resolution 
(0.5 credits, @)

CRES‐1270 Advanced Negotiation 
(2.5 credits, f2f)

CRES‐1410 Advanced Mediation
 (2.5 credits, f2f)

CRES‐1311 Communicating in Conflict 
(1.5 credits, @, f2f)

Certificate in Collaborative Conflict Resolution ‐  course mapping and pre‐requisites
Required Courses (15 credits)

CRES‐1231 Advanced Conflict 
Coaching (1.5 credits, f2f)

CRES‐1411 Civil Procedure 
(1 credit, @)

CRES‐1408 The Art of Reframing
 (0.5 credits, f2f) CRES‐1298 Ethical Dilemmas for 

Mediators (1 credit, @)

Recommended Learning Path:
 Start with CRES‐1100 Foundations of Collaborative Conflict Resolution.
 Recommended next steps: CRES‐1170 Negotiation Fundamentals or

CRES‐1105 Navigating Intense Emotions.
 Tailor your program to your learning goals;  focus on negotiation,

mediation, conflict communications or conflict coaching.

Legend:
 Prerequisites are identified by arrows
 Courses in green box require program enrollment

CRES‐1152 Apply Theory to ConRes 
(1.5 credits, f2f) OR 
CRES‐ 1150 Theoretical Foundations of 
Dispute Resolution (1.5 credits, @)

Contact information:  conres@jibc.ca OR  604.528.5608
Details and register for courses at www.jibc.ca/conres 
Check your unofficial transcripts at myjibc.ca

CRES‐1412 Conflict at Work: Leading 
Collaboratively (1.5 credits, @, f2f)

CRES‐1717 De‐escalating Hostility 
(0.5 credit, @)

Elective Courses (Choose 5 credits)

 @ = online course
 f2f = classroom/ face to face class

CRES‐1100 Foundations of 
Collaborative Conflict Resolution 
(1.5 credits, @, f2f)
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